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Executive Summary 
 The Boy Scouts of America was established as a non-profit organization in 1910 and now 
has over three million active volunteers in the United States. Since the organization was founded 
in America, the program has grown not only in membership, but also in complexity with many 
new awards, training requirements, and programs. Originally the organization tracked this 
information via paper submission. After the development of the disk operation system (DOS), 
the organization started tracking and storing information in this data system. Yet, while today the 
DOS-based databases are outdated, the Boy Scouts of America still continues to use this 
technology as the foundation of its data system. In the last five years the Boy Scouts has started 
to emerge from the DOS system and incorporate more online subsystems. This has lead to the 
creation of the MyScouting website. 
 The MyScouting website (MyScouting.org) is the only system by which all volunteers in 
the organization can access and obtain personal scout-related information. Currently the system 
only allows individuals to complete basic online training, register for major national events, 
update contact information, and research basic scouting information. This system is still 
currently new however, there are many improvements which could be made. This paper presents 
the analysis of a survey developed to assess the satisfaction of the current MyScouting users and 
ascertain their preferences about possible functions which could be incorporated in the future. 
The respondents indicated that, as a whole, they do not utilize the website much, which could be 
due to the lack of useful tools. Respondents also indicated that having access to individual 
personal profiles, automatic profile updates, the ability to upload a completed physical form, and 
to register for all scouting events would be helpful.  
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 After a review of other organizations’ data systems and analysis of responses from the 
survey, it appears that the MyScouting website and the data system currently used by the Boy 
Scouts of America could be improved to better serve the needs of the volunteers and youth 
involved in scouting. If key improvements were to be made, they could reduce the information 
costs to the organization, lessen the time needed to track current data and improve its accuracy, 
and would also provide better support to members of the organization. 
Background 
 The Boy Scouts was founded in 1907 by Lord Robert S. S. Baden-Powell. Lord Baden-
Powell served as an officer for the English in the African wars and discovered that many of his 
men lacked the skills necessary to survive in the wilderness. Upon returning from the war, he 
desired to fix this problem while also sharing his great love for the outdoors. He soon developed 
a nonmilitary, natural-skills manual titled Scouting for Boys. He tested his idea by bringing 
together 22 boys at camp, Brownsea Island, which was a great success, and resulted in the 
development of what we now know as the Boy Scouts.
1
  
  The Boy Scout movement was soon brought to America by William D. Boyce. 
Mr. Boyce was on a trip to London in the fall of 1909 and a heavy fog had come over the 
city; he lost his way, but in his moment of need, a scout emerged from the fog and guided 
him where he needed to go. As Mr. Boyce tried to offer the young man a tip for his 
services, the scout turned him down and explained that his service did not require a tip— 
rather it was his “good deed” for the day. Mr. Boyce inquired to what he meant by this 
and the young man explained it was a part of the Scouting code. Mr. Boyce was so 
impressed by this that he sought out Lord Baden-Powell and expressed his desire to bring 
                                                 
1 “Founders of the BSA” 
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the scouting movement to America. On February 8, 1910, the movement was officially 
founded in America.
2
  Since the founding of the scouting movement in 1907, it has been 
adopted by almost every country in the word and consists of approximately 36 million 
scouts and scouters world wide. 
 Since its founding, the Boy Scouts of America has spread across the country to 
every state and has developed into one of the largest non-profit organizations in the 
country. Its main focus is still to teach young men, and also women, about outdoor skills, 
but now it also includes leadership skills and citizenship. As the program has developed 
over the years, it is now a program which continues beyond that of being only for youth.  
It is a life-long learning and teaching experience for everyone involved.  
The Organization: 
 Currently, the Boy Scouts of America has a single National Office which is in charge of 
the policies and procedures for all local and regional units, program development, and all other 
official program elements. The organization is then broken down into four tiers below the 
national office to help with management of the organization. The tiers consist of the region, area, 
council, and district levels. For the purposes of this analysis, I will focus on council and district 
level. A council is its own chartered organization within a state. For example, the Blue Grass 
Council (BGC) is comprised of 55 counties in Kentucky, approximately 25,000 total volunteers 
and scouts, and a staff of about 20 individuals. A council has its own physical headquarters 
office with a paid operating staff. The council is the direct link between the volunteer/participant 
and the national Boy Scout organization. Below the council level is a district. Each council 
determines how many districts it will have, which is determined on a case-by-case basis. District 
                                                 
2 “Founder of the BSA” 
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volunteers and professionals provide direct support to units of scouts and adult volunteers on the 
local level. 
 Organizational Chart: 
Organizational Structure of the Boy Scouts of America (Table 1) 
Hierarchy  Number Responsibility Note 
National 1 Executive Level All Levels have volunteers & 
professional scouters (Paid). 
However, the unit does not 
have any professionals. This 
is the foundation of the 
organization and where the 
program actually takes place. 
All of the levels are directed 
towards insuring the success 
of the “unit”. There for the 
unit level consists of 
volunteers and participants 
only.   
Region 4 
Support for Council 
Area ~56 
Council ~300 
Support for Unit 
District ~3,000 
Unit Unknown 
Participants and Volunteers 
 
 
Data Collected: 
 The Boy Scouts of America has a very complex organization
3
, including 
professional or paid staff, volunteers, participants, and donors. In addition to this, there 
are many awards and ranks participants can achieve and trainings they can undertake, 
both mandatory and voluntary. Some of the awards require approval from multiple 
officials prior to them being officially conferred. Inflating this already complex structure, 
currently the Boy Scouts of America consists of three million individuals who all demand 
that this information be accurately tracked on a regular basis. Prior to the development of 
computers, all information within the scouting program was tracked via paper files. Many 
of these files have been lost over the years or simply have not been recorded in 
                                                 
3 View organizational chart.  
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subsequent computer systems. After computers were developed and became financially 
viable for the organization, documentation began to be recorded via computer systems. 
The first computer operation system with the ability to do this was the disk operation 
system (DOS). The Boy Scouts began operating on this system and, unfortunately, have 
not substantially updated the system for several decades. They still rely on the DOS 
system, as well as continuing to accept paper documentation. Since the implementation of 
the DOS system, the Boy Scout program has continued to increase in complexity, which 
has pushed the outdated technology to its limits. 
 Over the past five years, organization managers have recognized the faults of the 
DOS system.  As more useful internet based systems have emerged, the Boy Scouts have 
upgraded some aspects of its information system. One of these updates was the creation 
of the MyScouting website, which is now the only official direct access to scouting 
information that volunteers within the organization have. 
 Data that is collected by the Boy Scouts can also be categorized into three main 
topics; personal and confidential, approval required information, and subsequent 
information. The explanation of this data is outlined in the following chart: 
Three Categorization of Data in the Boy Scouts of America (Table 2) 
Personal & 
Confidential  
This would include data such as contact information, back ground checks 
performed on volunteers, medical information, and financial information. 
Approval 
Required 
This type of information includes official awards such as the Eagle Scout rank or 
any additional rank, merit badges, honor awards such as religious awards, and any 
other award which could be deemed substantial enough to require approval. 
Subsequent 
Information 
This data would include service hours, days & nights camping, events attended, 
position held by an individual, or any other information that could be tracked and 
completed without the need for approval.  
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MyScouting System: 
 The MyScouting website (MyScouting.org) is the only place that a volunteer youth or 
adult can access his or her information without requesting a direct report from the council. If a 
personal report is requested, it requires a staff member to manually access the DOS database via 
a specific computer in the BGC office, find the appropriate individual, and then cross check that 
it is the correct information. After this the report must be printed and mailed or scanned into 
another computer and emailed to the individual.  Asking for a direct personal report is not the 
easiest request and it is very time consuming and costly to produce. Currently, to access the 
MyScouting website, scouts are required to input a unique individual identification number to 
log in to his or her account.  After an individual is able to log in, the functionality of the website 
includes some minor online training, the ability to update personal contact information, and the 
ability to register for some national events. The following pictures are provided for examples and 
are direct screen shots from the MyScouting website: 
Updating Contact Information:
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Access to National Training:
 
Access to Online Training: 
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 One important item to mention is that all adult volunteers are required to log on once 
every other year to complete youth protection training for liability reasons. This is now part of 
the requirement to be a member of the organization, so the website has to be used by all 
volunteers regardless. However, the creation of MyScouting system and the individual unique 
identification number for every scout and volunteer seems to have some issues. A review of 
membership profile data in the Blue Grass Council, found that some individuals are duplicated in 
the system and that there are many data errors. 
Research Question 
 How do the members of the Blue Grass Council, Boy Scouts of America perceive the 
usefulness and accuracy of the data and functionality of the MyScouting website and what 
feasible improvements might be made to increase the usefulness and accuracy of this system, as 
compared to the improvements that have been made in medical and education data systems? 
Data/Information Systems & MyScouting.org 
 As described above, the current data system in the Boy Scouts operates on a DOS-based 
system. Information is collected electronically or by paper submission and keyed into the system. 
The major limitation is that this system does not communicate well with the MyScouting system. 
More or less, the DOS system is a “black hole," for most individuals in the organization. Unless 
specifically requested through a cumbersome process most all information submitted by 
volunteers or scouts cannot be accessed directly by them at a later time. One would think that if 
they are the ones submitting the information then why would they not have a copy of it? That is a 
reasonable question, but personal records can be lost, individuals may not communicate to others 
what is or is not submitted, and human error on data entry cans and does occur. So allowing 
volunteers direct access to their data could be an important way to reduce errors in the database.    
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 After analyzing the system, examples of information that could be useful to the general 
volunteer if it could be accessed on the MyScouting website includes; personal profile 
information including awards completed, trainings completed, leadership positions, tenure, 
events attended, and requirements needing completion for other awards. For safety and security 
reason medical information is another type of data which could be helpful to have quick access 
to. Liability and security, as well as the Health Insurance Portability and Accountability Act 
(HIPAA) are a concern with this type of information, if the file could be uploaded to a 
MyScouting profile and only accessible by certain individuals, it could be much safer for scouts 
and volunteers then carrying around paper copies of medical forms required to attend certain 
events. Another type of data that comes to mind is event registration data, for example who 
attended, how many attended, and how often do they attend. All of this information is not 
accessible on the MyScouting website currently, but could be of use to many individuals. The 
survey responses discussed below address whether this type of additional information in 
MyScouting would be seen as helpful to volunteers in the Blue Grass Council.  
Data System Benchmarks 
 The Boy Scouts is not alone in the difficulty of collecting accurate data and using that 
data in a systematic way. Organizations such as hospitals and schools may provide good insight 
as to how to address the many issues of data systems and ways to improve the Boy Scout system. 
The reason for choosing theses entities are as follows: hospitals collect and maintain confidential 
information and manage a wide range of individuals, and schools are focused on educating youth 
and improving academic standards all of which is very comparable to the Boy Scouts.  
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Hospitals: 
 One would expect that hospitals have a very accurate, consistent database system. When 
entering a hospital, you expect to be taken care of, insured professional medical support, and that 
your confidentiality is a priority. On an annual basis, over fifty-million individuals visit 
treatment centers for injuries. Upon entering a medical treatment center, your contact and 
insurance in 
formation is recorded. This is mainly for reimbursement reasons. Most individuals do not 
understand that a hospital is not a government entity or a not-for-profit. Their goal is to make 
money and be reimbursed for their services. They take this information to see if they currently 
have any records on you. As doctors address your injury, they code it in your file. Known as 
ICD-9-CM, it is a standard classification code system used across institutions and jurisdictions. 
This helps establish a consistent record so that if another physician was to analyze your injury, 
they could understand the former diagnosis. Even though this system is standardized, mistakes 
are still made and diagnoses could differ. Also, nurses may not record all necessary information 
such as who, what, where, when, and why.  Even though the code system is standard, the 
reporting system is not.
4
  
 Another statistical factor that is important to hospitals is the demographics of their 
patients. One would think that this would not be a factor, it is important to ensure that 
there are no unfair treatment of patients. This information is now being tracked by most 
hospitals and has helped ensure not only fair treatment, but has provided information on 
those seeking medical help and potential reasons why certain demographics seek medical 
aid more than others. The way in which this data is collected is not only sensitive, but it is 
                                                 
4 “Annest” 
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also important for it to be accurate and consistent across institutions. Hospital personnel 
are generally trained in how to ask questions to obtain the information so as to not offend 
anyone and a standardized response forms help insure accuracy.
5
  As most of these 
systems have been developed, the process of the literature review on hospital data system 
an article from 1975 expresses the need for a universal data collection system for medical 
data on patients, including the ability to access prior tests, diagnoses, and treatments. 
They express that access to this data could greatly improve the service a hospital could 
provide to a patient.
6
 It is interesting that, in 1975, prior to the development of computer 
systems today, this could be envisioned and is now being used. This shows that hospitals 
are very adaptive to potential data improvements. 
Schools: 
 Schools collect important information on students each day including attendance records, 
disciplinary records, counseling support, test scores, and grades. In Kentucky, a system known as 
the Kentucky Student Information System (KSIS), provides data for policy-making, budgetary 
planning, and educational program management and improvement. Most importantly, this data is 
accessible through a system know as Infinite Campus (IC) which allows students, parents, 
teachers, and administrators to review the data compiled for the student or the school as a 
whole.
7
  
 IC access allows for real-time access to students grades so parents can follow 
their child's progress through a class. They no longer have to wait until the end of the 
semester (or year) to review performance; the parents can now address problems as they 
                                                 
5 “Collecting Data on Patients Race, Ethically and Primary Language to Help Hospitals Improve Quality of Care” 
6 “Raulfe” 
7 “Kentucky Student Information System (KSIS)” 
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occur and not when it is already too late. Another important fact is that this system now 
holds teachers more responsible. If grades are not updated regularly, or improvements are 
not made from semester to semester (or year to year), parents and administrators are 
aware.  This forces teachers to grade assignments in a timely manner. Also, this allows a 
student to review their posted grades and address mistakes if any are present which 
automatically creates a double check for accuracy in the system.  
 KSIS also ensures that data is standard across the state. Schools now use similar 
standards when making comparisons between other schools. Former nonstandard data 
used to rate schools could be like comparing apples to oranges, while now they are 
comparing the difference between two apples.
8
 The KSIS system also provides teachers 
with resources to help improve the students in their class. For example, Kentucky 
standardized test examples can be developed for the appropriate grade level and subject 
and administered via computerized system. This provides automatic grading and instant 
results so that key factors can be targeted for improvements. This system is still being 
improved, but it has already greatly improved upon the resources that were previously 
available. Surveys have also lead to data which has helped to improve the school systems 
in Kentucky. One such survey is the Climate and Safety Survey. This addresses ways to 
improve behavior and safety for students in our schools.
9
  
 Kentucky has been on the forefront in the improvements to its education 
curriculum, management of academic reporting resources, and the development of new 
reporting systems. A study of the difference in report card formatting including 
standards-based reporting was shown to improve the information provided to parents. 
                                                 
8 “KSIS Data Standards” 
9 “The Behavior Home Page” 
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This was in addition to the KSIS system. A poll which was conducted found that it did 
take teachers more time to compile such reports, yet it also reported that teachers 
indicated the time was worth the results that were found.
10
 As the education data system 
improves, student performance also improves. This seems to be a direct indication of the 
impact accurate and accessible data can have on improvements for individuals ant the 
organization.   
Direct Comparison to MyScouting: 
 As can be seen above, there are many comparable functions and procedures of collection 
and using information between these organizations and scouting in general. If the above 
organizations can keep confidential information secure and still provide useful information to 
individuals then, theoretically, it should also be possible for the Boy Scouts to do the same. It is 
shown in each example that the more detailed, useful, and clear information that is provided to 
the personal direct stakeholders the better an organization can serve their needs.  
Survey of MyScouting Use 
 For the purposes of this analysis and to appropriately answer the research question, a 
survey was conducted in partnership with the Blue Grass Council. The purpose of the survey was 
to obtain information directly from volunteers about how they perceived the MyScouting 
website, its user friendliness, the usefulness of currently provided data, and what data changes 
they thought might be useful in the future.  
 The BGC provided their direct, email-blast database in which contained just over 11,700 
records. Preparation of these address for use in the Qualtrics survey software proved to be its 
own test of the system’s data quality of the individual 11,700 records in the system 1,400 were 
                                                 
10 “Guskey, Thomas, Gerry Swan, and Lee Ann Jung” 
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deleted for having names but no email address. An additional 3,700 records were removed 
because they were duplicates. This left approximately 7,900 emails to be distributed by Qualtrics 
with links to the survey. Just over 2,000 email address proved to be outdated or incorrect and 
bounced back, leaving a final distribution of 5,900 email requests to complete the survey, 
indicating that half of the contact data maintained in the system was unusable. The issue of 
duplicates was particularly worrisome, because that allows an individual’s scouting record to be 
dispersed among different location rather than associated with a unique identifier. 
 The email with the link to the online survey contained a letter signed by the director of 
the BGC asking for the recipient’s participation. Respondents were given assurance in the 
anonymity of their responses and were assured that their contact information would be used by 
no other organization.  Surveys were completed by 532 respondents for a total response rate of 9 
percent.  This might seem like a low number considering the total number of emails sent out, the 
received responses still provide a valuable insight to the opinions of the volunteers.   
Survey Purpose and Design: 
 After reviewing the topic of analysis (MyScouting.org) it was apparent that analytical 
data was not available to directly assess the quality of the website. In the absence of this data it 
was determined that a survey would provide an indication of the usefulness of the information 
system to scouts and adult volunteers. From there the hope was to be able to draw some 
conclusion which would help provide recommendations for improvement.   
 The survey was administered via the Qualtrics online survey system. The overall research 
question was how is the MyScouting website’s usefulness perceived by volunteers and how do 
they believe the MyScouting website can be improved? The goal was to determine current 
perception of usefulness and ideas of potential improvements.  
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 The survey began with general demographic questions such as age, race, gender, 
education, and location within the council. Following this, it was determined that tenure within 
the Boy Scout program would be important. Individuals who are involved for a shorter versus 
longer time span may have different experience and opinions.   
 The emails address provided by the Blue Grass Council included youth members of the 
organization, who are those members below the age of eighteen. To distinguish between issues 
pertinent to youth and adults, the survey was divided between youth and adult questions to 
ascertain how actively involved these members are on a monthly bases and to understand their 
general preferences regarding communication. This is important because a member who is more 
involved or communicates differently than another person may have different responses or 
preferences to survey questions about website use. 
 Following these initial questions were those directly related to the main purpose of the 
survey, the specific questions about the MyScouting website. Respondents were asked whether 
they have access to the internet, how often they access it, and if they have ever accessed the 
MyScouting website. If they have visited the MyScouting website, they are were asked about the 
use of current functions of the website including online training, updating personal contact 
information, researching scouting-related information, or registering for a national event. 
Knowing if they have used these functions helps determine not only what is used and the value 
of the service, but also why individuals choose to visit the site. In addition to an overall 
satisfaction question regarding MyScouting being asked, to help determine specific opinions of 
the website. After these questions the survey moves into questions regarding possible future 
functions that could be added including the ability to view a personal profile, automatic updating 
of the profile, the ability to upload medical documentation, and potential development of a cell 
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phone application. The reason these questions were asked was to help determine how individuals 
would value these possible improvements.
11
  
 The design and layout of the survey was created in a way as to not overwhelm the 
respondent. After testing the survey many times, it was also determined that completion of the 
survey would take less than five minutes. Questions were evenly spaced, acronyms were not 
used, Likert scale questions were appropriately labeled and explained, and survey navigation 
tools were provided to aid respondents as they moved through the survey. All of which is 
suggested by survey design references.
12
 
Conducting the Survey: 
 Prior to the distribution of the survey the questions and functionality of the Qualtrics 
system were reviewed by academic and scouting professionals. This was to insure non-biased 
questions, as well as to insure that question were appropriate for the scouting community. A 
personal introduction was added at the beginning of the survey to explain the purpose of the 
survey and to also provide contact information if any questions needed to be addressed. The 
survey link was live for approximately two weeks and one reminder email was sent to all 
individuals who had not started the survey. During this two week period I answered many 
questions regarding the survey via email.
13
 Using an online service that focuses on survey 
distribution helped ensure accuracy and reduced technical difficulties. Also, as suggested by 
many sources the survey did not require searching for answers outside of the survey itself.
14
 
                                                 
11 A complete list of survey questions is available in the appendix. 
12 “Baatard" & “Thayer-Harrt, Nancy, Jennifer Dykema, Nora Schaeffer, and John Stevenson” 
13 Information and explanations of errors and potential improvement on the survey process are listed in the improvements section.  
14 “Baatard" & “Thayer-Harrt, Nancy, Jennifer Dykema, Nora Schaeffer, and John Stevenson” 
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Results: 
 Upon completion of the survey as whole respondents indicated that 61% of them 
attending meetings three or more times a month and that 80% had donated to the Boy Scouts. 
This is noted because determining how active and dedicated respondents are to the organization 
could be an indication for how individuals answer questions regarding to MyScouting. Since, a 
large majority of the respondents have given both time and money to the organization this does 
lend more credibility to their responses. Another key factor to determine individual responses 
regarding MyScouting would be access to the internet and how often individuals access the 
internet. Respondents indicated that 98% have access to the internet and 80% access the internet 
more than once a day. These variables indicate that individuals can access MyScouting.org and 
that considering they access the internet regularly they are familiar with operating websites.  
 Following these indication questions respondents indicated that 85% of them had visited 
the MyScouting website and that 84% of them visited the site more than 1-6 times a year. This 
shows that the website is used by volunteers. But what functions did the volunteers use on the 
website? To answer this question respondents were asked if they had updated their contact 
information, completed online training, research scouting-related information, and if they had 
ever registered for a national event via-MyScouting. Overwhelmingly, these functions had been 
used. As a whole, 87% had updated contact information, 97% had completed online training, and 
90% researched scouting-related information. However, only 16% had completed registration for 
a national event via-MyScouting. This logically makes since, national events are expensive, very 
few individuals attend these events, and they do not happen every year. Considering this the 
percentage should be much lower for this function than the others. Overall satisfaction of the 
current MyScouting website was found to be 85% among the respondents. So, respondents 
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indicate that not only do they visit the site, use the major functions, but that they are also 
satisfied with the website. 
 After determining current functions we turn our focus to potential improvements of the 
site. Considering that the function to registration for national events was the lowest, when 
respondents were asked if they were able to register for all events 83% of them indicated they 
would be likely to use this service. Having access to their personal profile, automatic update of 
this profile, and the ability to upload a BSA medical form were also considered to be 
substantially useful; approximately 96%, 96%, and 94% respectively. In additions to these 
improvements respondents were also asked whether a cell phone application with a direct link to 
MyScouting would be helpful. Roughly, 74% of respondents said that they would be likely to 
download this application. However, when asked if they would be willing to pay $1 for these 
application respondents only indicated that only 53% of them would be likely to pay that 
amount. Indicating that the application would be useful, but they would be unlikely to pay for 
this application.
15
 
16
  
                                                 
15 Note: Demographic variables were found to be statistically insignificant. However, data responses were broken down by key 
demographics and they are located in the appendix. 
16 In Table (3-8) “Total#” Indicates how many respondents answered that specific question. The percentages were based on this 
total not complete total of respondents to the survey. 
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 Survey Responses Listed in Table Form: 
 
Responses Regarding 
Registering for all Events 
Via-MyScouting (Table 6) 
Question 
Register for all 
events via-
MyScouting
Likely 83% 
Total # 218 
 
Responses Regarding Downloading & Paying for 
MyScouting Cell Phone Application 
(Table 7) 
Question 
Download MyScouting 
Cell Phone Application 
Pay $1 for Application 
Likely 74% 53% 
Total # 291 282 
 
Responses Regarding Future Function Improvements (Table 8) 
Question View Personal Profile 
Automatic Updating of 
Profile 
Ability to upload BSA 
Medical Form 
Useful 96% 96% 94% 
Total # 319 330 326 
 
Responses Regarding 
MyScouting Satisfaction 
(Table 4) 
Question 
Satisfied 
Overall 
Satisfied 85% 
Total # 253 
 
Responses Regarding Visiting My Scouting (Table 3) 
Question 
Visited 
MyScouting 
How Often Visited 
MyScouting 
Yes 85% - 
1-6 Times a year 
of more 
- 84% 
Total # 437 372 
 
Responses Regarding Current MyScouting Functions (Table 5) 
Question 
Updated Contact 
Information 
Completed On-
line Training 
Researched Scout 
Related Info 
Registered for 
National Event 
Yes 87% 97% 90% 16% 
Total # 253 253 249 252 
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Survey Caveats and Improvements: 
 The survey helped provide great insight to the opinions of the individual Boy Scout 
volunteers in the Blue Grass Council, however there are several improvements that could have 
aided in the success of the survey. One such improvement could be allowing more time for the 
survey to be active. The survey was only active for a two-week period and 532 responses were 
obtained. However, if individuals had more time to complete the survey and more reminders 
could have been sent, the response rate might have been much higher. A higher response rate 
could have reduced concerns about nonresponse bias, which could be a problem if those 
answering the survey have very different opinions about the MyScouting website than those who 
did not.
17
  The second would be to improve the questions and their structure. Some questions 
seemed to confuse the respondents such as the question regarding age. An individual is a youth 
until his 18th birthday in the scouting program, the survey should not have assumed that 
individuals know this. This error is known as measurement error, which is when question have 
inadequate wording and placement of question is not ideal.
18
 If surveys are conducted in this 
manner in the future the wording and placement of questions should be looked at more closely. 
Also, a higher response rate might have been generated by reordering the questions. Starting with 
the generic demographic questions can make people uninterested quickly. Using the content of 
the survey to create relevance and encourage the respondents to complete the survey might have 
been more beneficial. Also, using a visual appeal within the questions could have been helpful, 
not only to help reduce boredom, but to improve the flow of the process.
19
  
                                                 
17 Dillman 
18 Dillman 
19 Clarkberg, Marin, and Marne Einarson 
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 When focusing on the improvement of response rates offering multiple ways to complete 
the survey could be beneficial as suggest in, “Improving Web Survey Response Rates.”20 They 
state that by offering a survey in both mail and web formats will increase response rates,  more 
than if just a mail format was offered. However, a web only format will not garner as much as 
just mail.  Also, as suggested in the literature a pre-survey phase where you notify people of the 
upcoming survey by mail, email, phone, or face-to-face can help insure success and increased 
response rate.
21
 Unfortunately, the short time available to conduct the survey prevented use of 
these methods to improve response rate. 
 Another issue which arose during the survey was explaining clearly who was intended to 
complete the survey. Many parents received the email and were confused if they or their child 
should complete the survey. In this case, it appears that some questions were answered from the 
perspective of a youth while others were answered as an adult. On top of this even though the 
survey system was checked several times, there still seemed to be some technical difficulties. 
The literature makes note of this in several articles referencing that technical error can lead to 
bias resulting in coverage, sampling, measurement, and nonresponse error.
22
 Considering costs, 
time restraints, and the magnitude of the population to be studied an online survey was the only 
feasible way to conduct this survey. However, in further studies allowing for pre-survey phase, 
using many survey formats, and widening the survey population to more individuals outside of 
just one council may reindeer more accurate and insight results.  
                                                 
20 Millar, Morgan, and Don Dillman 
21 Bennett, Lorraine, and Chenicheri Sid Nair 
22Umbach, Paul 
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Conclusion 
 The Boy Scouts of America is a constantly changing organization, with new awards and 
programs being developed every year. Creating a tool to help volunteers track these changes and 
their progression through the program could be very useful. MyScouting currently is that tool, 
but it appears to lack all of the functionality which volunteers demand. In addition to this, data 
which the organization currently collects seems to be unmanaged and unusable by the volunteers 
in the organization. Updating the current system to include more accurate ways of collecting 
information, storing it, and insuring improved future use of data should be addressed. With the 
information from the literature review and the survey it is reasonable to claim that the 
MyScouting website should be improved to help support the many volunteers involved with the 
Boy Scouts of America. According to the survey data the respondents indicate that some current 
functions are useful for example online training; however, including more tools such as access to 
a personal profile, the ability to upload a completed physical form, and the ability to register for 
all events may prove to be worthwhile improvements. Developing an application to access 
MyScouting directly may also be beneficial, but this was met with less enthusiasm from the 
respondents if they have to pay for the application directly. 
 Improving this information system would not only benefit the volunteers, but it could 
also benefit the professionals. It takes a lot of individuals, a lot of time, and costs a lot of money 
to track the current data and try to maintain accuracy. By allowing volunteers to update their own 
information and that of the scouts they directly supervise through the MyScouting website and 
system it could be possible to reduce the work load on staff and improve the service they are able 
to provide to volunteers. The MyScouting website is good and does provide some support, but it 
could be better and could allow volunteers to be more engaged in the program.  
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Specific Recommendations 
1) Determine what it would require to upgrade the MyScouting system to include individual 
personal profiles, automatic updates of these profiles, the ability to upload medical forms, as 
well as the ability to register for all events. While individuals indicate these services are 
desirable it is first necessary to determine what resources would be needed to actually 
implement them. 
2) Conduct a data audit of the organization to correct information that is missing, duplicated, or 
inaccurate and implement regular data-handling and checking procedures to maintain the 
accuracy of the data. This could start the progression towards upgrading the MyScouting 
system and would help insure that once the system is updated the data it contains is reliable. 
3) Since the MyScouting website was created by the National level of the Boy Scouts of 
America and is currently managed by them, they should devote as many resources as 
possible to the upgrade process. Obtaining feedback on services, user friendliness, and 
potential other concerns could be very beneficial to not only the future success of the 
MyScouting system, but to the future success of the BSA as well.  
4) Allow councils to have more freedom in collecting, retrieving, and analyzing their own data 
allow them to use that data to improve their own regional operations. The National office 
should impose uniform data definitions across the country to councils, districts, and units can 
see how they compare to others across the country. This could be a way to improve 
accountability and spur improvements. 
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Feasibility 
 The process of updating the data system and MyScouting website are feasible, however 
there are a few issues which would need to be addressed. The major concern would be the cost of 
updating the MyScouting website. A national cost benefit analysis would need to be conducted 
to insure that volunteers across the country (and not just in the Blue Grass Council) would use 
the additional features to insure the upgrade is worthwhile. Another concern would be the 
accessing the accuracy of current data and determine how future data would be accurately 
maintained after MyScouting is upgraded. This could change the current data collection process 
greatly.  
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Appendix 
Survey Questions: 
Intro: 
Greetings, please take a moment to review and complete this on-line survey which will be used for 
academic purposes to assist Don Combs in conducting an analysis of the way the Boy Scouts of America, 
specifically the Blue Grass Council collects information.  This exercise is part of Don’s graduate degree 
program. All submitted information will be completely anonymous and will not be shared with any third 
parties. This project is being coordinated with the Blue Grass Council. You will not receive any additional 
solicitations from third parties. Your support and honesty is greatly appreciated during this process. The 
survey will take less than 5 minutes to complete and will provide invaluable feedback.Sincerely,Don 
CombsEagle ScoutCouncil Venturing Advisor606-205-2515don.combs@me.comDerek MallowElkhorn 
District Executive859-351-0866dmallow@bsamail.org 
 
Q3 Please select the Kentucky county in which you currently reside: 
Q8 What year were you born? 
Q60 What is your gender? 
 Male 
 Female 
Q58 What is the highest level of education you have completed? 
 Less than High School 
 High School / GED 
 Some College 
 2-year College Degree 
 4-year College Degree 
 Masters Degree 
 Doctoral Degree 
 Professional Degree (JD, MD) 
Q59 What is your race? 
 White/Caucasian 
 African American 
 Hispanic 
 Asian 
 Native American 
 Pacific Islander 
 Other 
Q1 Are you currently registered with the Boy Scouts of America? 
 Yes 
 No 
Q4 How old were you the first time you registered with the Boy Scouts of America? 
Q61 Are you a youth or an adult in the BSA? (Note: Youth are under the age of 18) 
 Youth 
 Adult 
Q5 At any time since you first registered with the Boy Scouts of America did you fail to re-register the 
following year? 
 Yes 
 No 
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Q6 Thinking about the most recent time that you did not re-register the following year, please consider the 
following reasons someone might not re-register and select any that applied to you. 
 Forgot to re-register 
 Chose to spend my time in a different way 
 Chose to spend my money in a different way 
 Tried to re-register but was not successful because of clerical or technical problems 
 Moved 
 Did not agree with a BSA policy 
 Conflict with an individual in the organization 
 Scouting program I wanted was no longer offered 
 Other (Please specify) ____________________ 
Q7 Thinking about the most recent time you re-registered with BSA after a period of not being registered, 
please consider reasons someone might choose to re-register and select any that applied to you. 
 Scouting program became newly available 
 You wanted to help a child you know become involved in scouting 
 Someone asked you to rejoin to help in a particular way 
 A program was offered that was particularly interesting to you 
 You had the time to spend with BSA programs 
 You had the money to spend on BSA programs 
 You no longer had a conflict with a BSA policy 
 You no longer had a conflict with an individual in BSA 
 Other (Please specify) ____________________ 
Q9 What is your current rank in the Boy Scouts? 
 Tenderfoot 
 First Class 
 Second Class 
 Star 
 Life 
 Eagle 
Q10 How often do you usually go to Boy Scout troop meetings? 
 Less than once a month 
 Once a month 
 Twice a month 
 Three times a month 
 Four or more times a month 
Q11 How many camp outs did you go to in the last year? 
 None 
 One 
 Two 
 Three 
 Four or more 
Q12 In general, how would you rate different ways of receiving non-personal communications, such as 
school-related information? (Please click from zero to 5 stars, where zero means you do not like that form 
of school-related communication and 5 stars means you like that form of school-related communication.) 
______ Face-to-Face 
______ Phone Call 
______ E-mail 
______ Text Message 
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______ Regular Mail 
Q13 In general, how would you rate different ways of receiving information related to the Boy Scouts?  
______ Face-to-Face 
______ Phone Call 
______ E-Mail 
______ Text Message 
______ Regular Mail 
Q28 From now on, how long do you think you'll stay involved in scouting? 
 Less than one year 
 1 - 5 Years 
 6 - 10 Years 
 More than 10 Years 
Q29 What level is your current volunteer work with the Boy Scouts considered? 
 Unit 
 District 
 Council 
 Regional 
 National 
Q30 How often do you usually attend meetings related to the Boy Scouts? 
 Less than once a month 
 Once a month 
 Twice a month 
 Three times a month 
 Four or more times a month 
Q31 In general, how would you rate different ways of receiving non-personal communications, such as 
business-related information? (Please click from zero to 5 stars, where zero means you do not like that form 
of business-related communication and 5 stars means you like that form of business-related 
communication.) 
______ Face-to-Face 
______ Phone Call 
______ E-mail 
______ Text Message 
______ Regular Mail 
Q32 In general, how would you rate different ways of receiving information related to the Boy Scouts?  
______ Face-to-Face 
______ Phone Call 
______ E-Mail 
______ Text Message 
______ Regular Mail 
Q76 Do you donate to the Boy Scouts? 
 Yes 
 No 
Q78 Are you a unit leader? 
 Yes 
 No 
Q48 Have you ever completed a recharter on-line? 
 Yes 
 No 
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Q49 How would you grade the following aspects of your experience in completing one or more recharters 
on-line? Move the slider to assign points from 0 (awful) to 100 (perfect) to indicate the quality of your 
experiences. 
______ Ease of accessing the on-line registration website 
______ Ease of understanding the on-line registration process 
______ Amount of time needed to complete the on-line registration process 
______ Ease of obtaining needed signatures to complete the on-line registration process 
 
Q50 Would you like offer comments about your experience in using the on-line registration process? 
Q51 Below are some reasons for not completing a recharter on-line? Please indicate how important each 
reason was to you in choosing not to use the on-line registration process. 
Could not easily access the MyScouting.org website 
 Very important 
 Important 
 Not at all Important 
 Don't Know 
 Have not had to recharter  
On-line registration process seemed too complicated 
 Very important 
 Important 
 Not at all Important 
 Don't Know 
 Have not had to recharter 
On-line registration process seemed too time consuming 
 Very important 
 Important 
 Not at all Important 
 Don't Know 
 Have not had to recharter 
Paper registration seemed easier 
 Very important 
 Important 
 Not at all Important 
 Don't Know 
 Have not had to recharter 
Q52 Have you ever completed on-line advancement forms for your unit? 
 Yes 
 No 
Q53 How would you grade the following aspects of your experience in completing one unit advancements 
on-line? Move the slider to assign points from 0 (awful) to 100 (perfect) to indicate the quality of your 
experiences. 
______ Ease of accessing the on-line advancement website 
______ Ease of understanding the on-line advancement process 
______ Amount of time needed to complete the on-line advancement process 
______ Ease of obtaining needed signatures to complete the on-line advancement process 
Q54 Would you like to offer any comments about your experience in using the on-line advancement 
process? 
Q55 Below are some reasons for not completing advancement forms on-line? Please indicate how 
important each reason was to you in choosing not to use the on-line advancement process. 
Have not had to complete advancement forms 
 Very important 
 Important 
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 Not at all Important 
 Don't Know 
Could not easily access the MyScouting.org website 
 Very important 
 Important 
 Not at all Important 
 Don't Know  
On-line advancement process seemed too complicated 
 Very important 
 Important 
 Not at all Important 
 Don't Know  
On-line advancement process seemed too time consuming 
 Very important 
 Important 
 Not at all Important 
 Don't Know  
Paper advancement process seemed easier 
 Very important 
 Important 
 Not at all Important 
 Don't Know 
Q56 Would having on-line Boy Scout financial tools make your job as Scoutmaster easier? 
 It would make my job much easier 
 It would make my job somewhat easier 
 I don't really know how it would affect the ease of my job 
 I don't think it would affect the ease of my job at all 
Q14 Do you have regular access to the Internet? 
 Yes 
  No 
Q15 In a normal week, which best describes how often do you access the Internet? 
 Never 
 Less than once a week 
 A few times a week 
 Daily 
 Multiple times a day 
Q16 Have you accessed the Internet to obtain information or to communicate about the Boy Scouts? 
 Yes 
 No 
Q17 Have you ever visited the MyScouting website? 
 Yes 
 No 
Q18 How often do you log in to the MyScouting website? 
 Never 
 Less than once a year 
 1-6 times a year 
 7-11 times a year 
 Once a month 
 2-3 times a month 
 Weekly or more 
Q19 Have you registered your scouting profile at MyScouting.org? 
 Yes 
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 No 
Q20 Have you performed any of the following activities on website MyScouting.org? 
Updated your personal contact information? 
 Yes 
 No 
Completed on-line training? 
 Yes 
 No  
Researched scouting-related information? 
 Yes 
 No  
Reviewed or tracked Journey to Excellence (at any level)? 
 Yes 
 No  
Registered for a national event? 
 Yes 
 No 
Q21 Thinking about your use of the MyScouting website, how would you describe your overall 
satisfaction? 
 Always or almost always satisfied 
 Sometimes satisfied 
 Sometimes dissatisfied 
 Always or almost always dissatisfied 
Q22 If you, or the person who does that for you, were able to register and pay for a district, council, or 
national Boy Scout event on a website, how likely would use of the website be?  
 Very Unlikely 
 Unlikely 
 Don't Know 
 Somewhat Likely 
 Very Likely 
Q23 Do you have a cell phone that is able to access the Internet? 
 Yes 
 No 
Q24 How likely would you be to download and use an app that provides access to  the general information 
now available at the MyScouting website? 
 Very Unlikely 
 Unlikely 
 Don't Know 
 Likely 
 very Likely 
Q25 Several types of services are not currently available on the MyScouting.org website. Please rate how 
useful you believe the following on-line services would be to you.  
Ability to view and print a complete profile of your scouting participation? 
 Very Useful 
 Somewhat Useful 
 Not Useful at All 
 Don't Know 
Automatic updating of your scouting profile when an activity is completed? 
 Very Useful 
 Somewhat Useful 
 Not Useful at All 
 Don't Know 
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Personal access to your securely stored physical form when you do not have a printed copy for registration 
or participation at an event? 
 Very Useful 
 Somewhat Useful 
 Not Useful at All 
 Don't Know 
Q26 If the MyScouting website were expanded to include your full personal scouting profile, along with 
information about awards and events, how likely would be to access the MyScouting website? 
 Very Unlikely 
 Unlikely 
 Don't Know 
 Likely 
 Very Likely 
Q27 How likely would you be to pay $1 to purchase an app that allows you to access the MyScouting 
website from your cell phone if it offered the expanded information? 
 Very Unlikely 
 Unlikely 
 Don't Know 
 Likely 
 Very Likely 
Q57 Would you be willing to offer suggestions we might use to improve how useful the MyScouting 
website would be for you? Please list all suggestions below. 
 Suggestion 1 ____________________ 
 Suggestion 2 ____________________ 
 Suggestion 3 ____________________ 
Complete Survey Responses: 
Questions     (Note 532 Respondents) Gender 
Attend Meetings Male Female (Total #) $ (Total %) 
Four or More 146 52% 57 43% 203 49% 
Three Times a Month 35 12% 15 11% 50 12% 
Twice a Month 22 8% 22 17% 44 11% 
Once a Month 14 5% 14 11% 28 7% 
Less than a Month 64 23% 25 19% 89 21% 
Total 281 100% 133 100% 414 100% 
 
Donate Male Female (Total #) $ (Total %) 
Yes 231 80% 107 79% 338 80% 
No 58 20% 29 21% 87 20% 
Total 289 100% 136 100% 425 100% 
 
Internet Access Male Female (Total #) $ (Total %) 
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Questions     (Note 532 Respondents) Gender 
Yes 307 99% 130 96% 437 98% 
No 2 1% 5 4% 7 2% 
Total 309 100% 135 100% 444 100% 
 
How Often Access Internet Male Female (Total #) $ (Total %) 
Multiple Times a Day 242 79% 109 84% 351 80% 
Daily 50 16% 18 14% 68 16% 
Few Times a Week 13 4% 3 2% 16 4% 
Less than  once a Week 2 1% 0 0% 2 0% 
Total 307 100% 130 100% 437 100% 
 
Has Visited MyScouting.org Male Female (Total #) $ (Total %) 
Yes 262 85% 111 85% 373 85% 
No 45 15% 19 15% 64 15% 
Total 307 100% 130 100% 437 100% 
 
How Often Access MyScouting Male Female (Total #) $ (Total %) 
Never 10 4% 2 2% 12 3% 
Less than once a year 35 13% 11 10% 46 12% 
1-6 Times a year 113 43% 47 42% 160 43% 
7-11 times a year 28 11% 14 13% 42 11% 
Once a month 40 15% 17 15% 57 15% 
2-3 Times a month 25 10% 10 9% 35 9% 
Weekly or more 10 4% 10 9% 20 5% 
Total 261 100% 111 100% 372 100% 
 
Registered Account at MyScouting Male Female (Total #) $ (Total %) 
Yes 187 71% 67 60% 254 68% 
No 75 29% 44 40% 119 32% 
Total 262 100% 111 100% 373 100% 
 
Updated Contact info on MyScouting Male Female (Total #) $ (Total %) 
Yes 162 87% 59 88% 221 87% 
No 24 13% 8 12% 32 13% 
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Questions     (Note 532 Respondents) Gender 
Total 186 100% 67 100% 253 100% 
 
Completed online Training Male Female (Total #) $ (Total %) 
Yes 178 96% 67 100% 245 97% 
No 8 4% 0 0% 8 3% 
Total 186 100% 67 100% 253 100% 
 
Researched Scouting Info on MyScouting Male Female (Total #) $ (Total %) 
Yes 161 88% 63 94% 224 90% 
No 21 12% 4 6% 25 10% 
Total 182 100% 67 100% 249 100% 
 
Tracked Journey to Excellence on MyScouting Male Female (Total #) $ (Total %) 
Yes 67 36% 32 48% 99 39% 
No 118 64% 35 52% 153 61% 
Total 185 100% 67 100% 252 100% 
 
Register for a National Event on MyScouting Male Female (Total #) $ (Total %) 
Yes 33 18% 7 10% 40 16% 
No 152 82% 60 90% 212 84% 
Total 185 100% 67 100% 252 100% 
 
Satisfaction with MyScouting Male Female (Total #) $ (Total %) 
Always or almost always satisfied 82 44% 27 40% 109 43% 
Sometime satisfied 75 40% 32 48% 107 42% 
Sometimes Dissatisfied 26 14% 3 4% 29 11% 
Always or almost always dissatisfied  3 2% 5 7% 8 3% 
Total 186 100% 67 100% 253 100% 
 
Option to register for event on MyScouting Male Female (Total #) $ (Total %) 
Very Unlikely 20 11% 8 12% 28 11% 
Unlikely 7 4% 2 3% 9 4% 
Don’t Know 28 15% 7 10% 35 14% 
Somewhat Likely 60 32% 18 27% 78 31% 
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Questions     (Note 532 Respondents) Gender 
Very Likely 71 38% 32 48% 103 41% 
Total 186 100% 67 100% 253 100% 
 
Have a Cell Phone with Internet Male Female (Total #) $ (Total %) 
Yes 242 79% 114 84% 356 80% 
No 66 21% 21 16% 87 20% 
Total 308 100% 135 100% 443 100% 
 
Willingness to Download App  Male Female (Total #) $ (Total %) 
Very Unlikely 27 11% 17 15% 44 13% 
Unlikely 22 9% 11 10% 33 9% 
Don’t Know 40 17% 18 16% 58 17% 
Likely 87 36% 24 22% 111 32% 
Very Likely 63 26% 40 36% 103 30% 
Total 239 100% 110 100% 349 100% 
 
Ability to access complete profile (Future Service) Male Female (Total #) $ (Total %) 
Very Useful 111 46% 61 54% 172 49% 
Somewhat Useful 92 38% 42 38% 134 38% 
Not Useful 10 4% 3 3% 13 4% 
Don't Know 26 11% 6 5% 32 9% 
Total 239 100% 112 100% 351 100% 
 
Profile Automatically Updates (Future Service) Male Female (Total #) $ (Total %) 
Very Useful 144 61% 81 72% 225 64% 
Somewhat Useful 68 29% 23 21% 91 26% 
Not Useful 12 5% 2 2% 14 4% 
Don't Know 14 6% 6 5% 20 6% 
Total 238 100% 112 100% 350 100% 
 
Access to Physical Form (Future Service) Male Female (Total #) $ (Total %) 
Very Useful 134 56% 79 71% 213 61% 
Somewhat Useful 73 31% 22 20% 95 27% 
Not Useful 13 5% 5 5% 18 5% 
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Questions     (Note 532 Respondents) Gender 
Don't Know 19 8% 5 5% 24 7% 
Total 239 100% 111 100% 350 100% 
MyScouting Showed full Personal Profile  Male Female (Total #) $ (Total %) 
Very Unlikely 18 8% 8 7% 26 7% 
Unlikely 3 1% 3 3% 6 2% 
Don’t Know 47 20% 20 18% 67 19% 
Likely 92 38% 39 35% 131 37% 
Very Likely 80 33% 42 38% 122 35% 
Total 240 100% 112 100% 352 100% 
 
Likelihood to Pay for an App ($1) Male Female (Total #) $ (Total %) 
Very Unlikely 52 22% 22 20% 74 21% 
Unlikely 43 18% 16 15% 59 17% 
Don’t Know 47 20% 21 19% 68 19% 
Likely 60 25% 21 19% 81 23% 
Very Likely 38 16% 30 27% 68 19% 
Total 240 100% 110 100% 350 100% 
 
Questions     (Note 532 Respondents) Age 
Attend Meetings Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Four or More 2 25% 154 51% 47 46% 203 49% 
Three Times a Month 1 13% 40 13% 9 9% 50 12% 
Twice a Month 1 13% 35 12% 8 8% 44 11% 
Once a Month 1 13% 19 6% 8 8% 28 7% 
Less than a Month 3 38% 56 18% 30 29% 89 21% 
Total 8 100% 304 100% 102 100% 414 100% 
 
Donate Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 7 88% 238 76% 93 89% 338 80% 
No 1 13% 75 24% 11 11% 87 20% 
Total 8 100% 313 100% 104 100% 425 100% 
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Questions     (Note 532 Respondents) Age 
Internet Access Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 25 100% 306 98% 106 99% 437 98% 
No 0 0% 6 2% 1 1% 7 2% 
Total 25 100% 312 100% 107 100% 444 100% 
 
How Often Access Internet Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Multiple Times a Day 19 76% 261 85% 71 67% 351 80% 
Daily 3 12% 41 13% 24 23% 68 16% 
Few Times a Week 2 8% 4 1% 10 9% 16 4% 
Less than  once a Week 1 4% 0 0% 1 1% 2 0% 
Total 25 100% 306 100% 106 100% 437 100% 
 
Has Visited MyScouting.org Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 17 68% 270 88% 86 81% 373 85% 
No 8 32% 36 12% 20 19% 64 15% 
Total 25 100% 306 100% 106 100% 437 100% 
 
How Often Access MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Never 2 12% 9 3% 1 1% 12 3% 
Less than once a year 4 24% 31 12% 11 13% 46 12% 
1-6 Times a year 6 35% 119 44% 35 41% 160 43% 
7-11 times a year 2 12% 29 11% 11 13% 42 11% 
Once a month 1 6% 43 16% 13 15% 57 15% 
2-3 Times a month 0 0% 24 9% 11 13% 35 9% 
Weekly or more 2 12% 14 5% 4 5% 20 5% 
Total 17 100% 269 100% 86 100% 372 100% 
 
Registered Account at MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 11 65% 190 70% 53 62% 254 68% 
No 6 35% 80 30% 33 38% 119 32% 
Total 17 100% 270 100% 86 100% 373 100% 
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Questions     (Note 532 Respondents) Age 
 
Updated Contact info on MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 6 55% 171 90% 44 83% 221 87% 
No 5 45% 18 10% 9 17% 32 13% 
Total 11 100% 189 100% 53 100% 253 100% 
 
Completed online Training Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 8 73% 184 97% 53 100% 245 97% 
No 3 27% 5 3% 0 0% 8 4% 
Total 11 100% 189 100% 53 100% 253 101% 
 
Researched Scouting Info on MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 8 73% 168 90% 48 92% 224 90% 
No 3 27% 18 10% 4 8% 25 10% 
Total 11 100% 186 100% 52 100% 249 100% 
 
Tracked Journey to Excellence on MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 2 18% 74 39% 23 43% 99 39% 
No 9 82% 114 61% 30 57% 153 61% 
Total 11 100% 188 100% 53 100% 252 100% 
 
Register for a National Event on MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 6 55% 17 9% 17 32% 40 16% 
No 5 45% 171 91% 36 68% 212 84% 
Total 11 100% 188 100% 53 100% 252 100% 
 
Satisfaction with MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Always or almost always satisfied 1 9% 88 47% 20 38% 109 43% 
Sometime satisfied 7 64% 77 41% 23 43% 107 42% 
Sometimes Dissatisfied 3 27% 17 9% 9 17% 29 11% 
Always or almost always dissatisfied  0 0% 7 4% 1 2% 8 3% 
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Total 11 100% 189 100% 53 100% 253 100% 
 
Option to register for event on MyScouting Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Very Unlikely 0 0% 19 10% 9 17% 28 11% 
Unlikely 1 9% 7 4% 1 2% 9 4% 
Don’t Know 2 18% 24 13% 9 17% 35 14% 
Somewhat Likely 3 27% 57 30% 18 34% 78 31% 
Very Likely 5 45% 82 43% 16 30% 103 41% 
Total 11 100% 189 100% 53 100% 253 100% 
 
Have a Cell Phone with Internet Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Yes 18 72% 267 86% 71 66% 356 80% 
No 7 28% 44 14% 36 34% 87 20% 
Total 25 100% 311 100% 107 100% 443 100% 
 
Willingness to Download App  Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Very Unlikely 3 18% 31 12% 10 14% 44 13% 
Unlikely 0 0% 23 9% 10 14% 33 9% 
Don’t Know 2 12% 42 16% 14 20% 58 17% 
Likely 8 47% 77 29% 26 37% 111 32% 
Very Likely 4 24% 89 34% 10 14% 103 30% 
Total 17 100% 262 100% 70 100% 349 100% 
 
 
Ability to access complete profile (Future Service) Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Very Useful 11 65% 131 50% 30 43% 172 49% 
Somewhat Useful 4 24% 100 38% 30 43% 134 38% 
Not Useful 0 0% 8 3% 5 7% 13 4% 
Don't Know 2 12% 25 9% 5 7% 32 9% 
Total 17 100% 264 100% 70 100% 351 100% 
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Profile Automatically Updates (Future Service) Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Very Useful 13 76% 175 66% 37 54% 225 64% 
Somewhat Useful 2 12% 68 26% 21 30% 91 26% 
Not Useful 0 0% 6 2% 8 12% 14 4% 
Don't Know 2 12% 15 6% 3 4% 20 6% 
Total 17 100% 264 100% 69 100% 350 100% 
Access to Physical Form (Future Service) Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Very Useful 9 53% 169 64% 35 50% 213 61% 
Somewhat Useful 6 35% 68 26% 21 30% 95 27% 
Not Useful 0 0% 10 4% 8 11% 18 5% 
Don't Know 2 12% 16 6% 6 9% 24 7% 
Total 17 100% 263 100% 70 100% 350 100% 
MyScouting Showed full Personal Profile  Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Very Unlikely 3 17% 17 6% 6 9% 26 7% 
Unlikely 0 0% 3 1% 3 4% 6 2% 
Don’t Know 2 11% 52 20% 13 19% 67 19% 
Likely 4 22% 99 38% 28 40% 131 37% 
Very Likely 9 50% 93 35% 20 29% 122 35% 
Total 18 100% 264 100% 70 100% 352 100% 
Likelihood to Pay for an App ($1) Youthly (25 or 
younger) 
Adult (25-55) Senior (55 or Older) (Total #) $ (Total %) 
Very Unlikely 3 17% 54 21% 17 24% 74 21% 
Unlikely 4 22% 40 15% 15 21% 59 17% 
Don’t Know 2 11% 56 21% 10 14% 68 19% 
Likely 6 33% 57 22% 18 26% 81 23% 
Very Likely 3 17% 55 21% 10 14% 68 19% 
Total 18 100% 262 100% 70 100% 350 100% 
 
Questions     (Note 532 Respondents) Tenure 
Attend Meetings Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Four or More 73 49% 34 51% 96 49% 203 49% 
Three Times a Month 22 15% 6 9% 22 11% 50 12% 
Twice a Month 20 13% 6 9% 17 9% 43 10% 
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Questions     (Note 532 Respondents) Tenure 
Once a Month 12 8% 4 6% 11 6% 27 7% 
Less than a Month 23 15% 17 25% 48 25% 88 21% 
Total 150 100% 67 100% 194 100% 411 100% 
 
Donate Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 117 76% 54 78% 166 83% 337 80% 
No 36 24% 15 22% 34 17% 85 20% 
Total 153 100% 69 100% 200 100% 422 100% 
 
Internet Access Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 161 98% 73 100% 201 99% 435 99% 
No 4 2% 0 0% 2 1% 6 1% 
Total 165 100% 73 100% 203 100% 441 100% 
 
How Often Access Internet Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Multiple Times a Day 130 81% 61 84% 159 79% 350 80% 
Daily 24 15% 10 14% 33 16% 67 15% 
Few Times a Week 6 4% 2 3% 8 4% 16 4% 
Less than  once a Week 1 1% 0 0% 1 0% 2 0% 
Total 161 100% 73 100% 201 100% 435 100% 
 
Has Visited MyScouting.org Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 136 84% 67 92% 168 84% 371 85% 
No 25 16% 6 8% 33 16% 64 15% 
Total 161 100% 73 100% 201 100% 435 100% 
 
How Often Access MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Never 3 2% 2 3% 7 4% 12 3% 
Less than once a year 12 9% 10 15% 24 14% 46 12% 
1-6 Times a year 64 47% 28 42% 67 40% 159 43% 
7-11 times a year 13 10% 9 13% 20 12% 42 11% 
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Once a month 25 18% 7 10% 24 14% 56 15% 
2-3 Times a month 13 10% 6 9% 16 10% 35 9% 
Weekly or more 6 4% 5 7% 9 5% 20 5% 
Total 136 100% 67 100% 167 100% 370 100% 
 
Registered Account at MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 92 68% 44 66% 117 70% 253 68% 
No 44 32% 23 34% 51 30% 118 32% 
Total 136 100% 67 100% 168 100% 371 100% 
 
Updated Contact info on MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 80 87% 34 77% 106 91% 220 87% 
No 12 13% 10 23% 10 9% 32 13% 
Total 92 100% 44 100% 116 100% 252 100% 
 
Completed online Training Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 90 98% 41 93% 113 97% 244 97% 
No 2 2% 3 7% 3 3% 8 3% 
Total 92 100% 44 100% 116 100% 252 100% 
 
Researched Scouting Info on MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 80 87% 39 89% 104 93% 223 90% 
No 12 13% 5 11% 8 7% 25 10% 
Total 92 100% 44 100% 112 100% 248 100% 
 
Tracked Journey to Excellence on MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 32 35% 19 43% 48 42% 99 39% 
No 60 65% 25 57% 67 58% 152 61% 
Total 92 100% 44 100% 115 100% 251 100% 
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Questions     (Note 532 Respondents) Tenure 
Register for a National Event on MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 7 8% 10 23% 23 20% 40 16% 
No 85 92% 34 77% 92 80% 211 84% 
Total 92 100% 44 100% 115 100% 251 100% 
 
Satisfaction with MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Always or almost always satisfied 47 51% 10 23% 52 45% 109 43% 
Sometime satisfied 34 37% 27 61% 46 40% 107 42% 
Sometimes Dissatisfied 6 7% 6 14% 16 14% 28 11% 
Always or almost always dissatisfied  5 5% 1 2% 2 2% 8 3% 
Total 92 100% 44 100% 116 100% 252 100% 
 
Option to register for event on MyScouting Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Very Unlikely 9 10% 4 9% 14 12% 27 11% 
Unlikely 3 3% 2 5% 4 3% 9 4% 
Don’t Know 7 8% 11 25% 17 15% 35 14% 
Somewhat Likely 28 30% 11 25% 39 34% 78 31% 
Very Likely 45 49% 16 36% 42 36% 103 41% 
Total 92 100% 44 100% 116 100% 252 100% 
 
Have a Cell Phone with Internet Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Yes 140 85% 57 78% 157 78% 354 80% 
No 25 15% 16 22% 45 22% 86 20% 
Total 165 100% 73 100% 202 100% 440 100% 
 
Willingness to Download App  Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Very Unlikely 17 13% 6 11% 20 13% 43 12% 
Unlikely 13 10% 5 9% 15 10% 33 10% 
Don’t Know 18 13% 11 20% 28 18% 57 16% 
Likely 40 29% 19 35% 52 33% 111 32% 
Very Likely 48 35% 14 25% 41 26% 103 30% 
Total 136 100% 55 100% 156 100% 347 100% 
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Ability to access complete profile (Future Service) Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Very Useful 74 54% 33 60% 64 41% 171 49% 
Somewhat Useful 49 36% 20 36% 65 42% 134 38% 
Not Useful 3 2% 0 0% 10 6% 13 4% 
Don't Know 12 9% 2 4% 17 11% 31 9% 
Total 138 100% 55 100% 156 100% 349 100% 
 
Profile Automatically Updates (Future Service) Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Very Useful 96 70% 37 67% 92 59% 225 65% 
Somewhat Useful 31 22% 15 27% 43 28% 89 26% 
Not Useful 3 2% 1 2% 10 6% 14 4% 
Don't Know 8 6% 2 4% 10 6% 20 6% 
Total 138 100% 55 100% 155 100% 348 100% 
Access to Physical Form (Future Service) Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Very Useful 95 69% 38 69% 80 51% 213 61% 
Somewhat Useful 29 21% 13 24% 51 33% 93 27% 
Not Useful 6 4% 1 2% 11 7% 18 5% 
Don't Know 7 5% 3 5% 14 9% 24 7% 
Total 137 100% 55 100% 156 100% 348 100% 
MyScouting Showed full Personal Profile  Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Very Unlikely 9 7% 4 7% 12 8% 25 7% 
Unlikely 2 1% 1 2% 3 2% 6 2% 
Don’t Know 23 17% 10 18% 33 21% 66 19% 
Likely 46 33% 21 38% 64 41% 131 37% 
Very Likely 58 42% 20 36% 44 28% 122 35% 
Total 138 100% 56 100% 156 100% 350 100% 
Likelihood to Pay for an App ($1) Less Than 10 years 10 - 25 years More Than 25 
years 
(Total #) $ 
(Total %) 
Very Unlikely 29 21% 11 20% 33 21% 73 21% 
Unlikely 20 15% 8 14% 30 19% 58 17% 
Don’t Know 25 18% 12 21% 31 20% 68 20% 
Likely 30 22% 12 21% 39 25% 81 23% 
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Very Likely 32 24% 13 23% 23 15% 68 20% 
Total 136 100% 56 100% 156 100% 348 100% 
 
Questions     (Note 532 
Respondents) 
Location 
Attend Meetings Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Four or More 25 34% 110 55% 13 50% 26 45% 18 53% 11 48% 203 49% 
Three Times a Month 19 26% 17 9% 3 12% 8 14% 2 6% 1 4% 50 12% 
Twice a Month 6 8% 21 11% 3 12% 10 17% 2 6% 2 9% 44 11% 
Once a Month 7 9% 12 6% 1 4% 4 7% 2 6% 2 9% 28 7% 
Less than a Month 17 23% 39 20% 6 23% 10 17% 10 29% 7 30% 89 21% 
Total 74 100% 199 100% 26 100% 58 100% 34 100% 23 100% 414 100% 
 
Donate Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 60 78% 166 81% 19 76% 47 81% 28 78% 18 78% 338 80% 
No 17 22% 40 19% 6 24% 11 19% 8 22% 5 22% 87 20% 
Total 77 100% 206 100% 25 100% 58 100% 36 100% 23 100% 425 100% 
 
Internet Access Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 81 99% 215 99% 25 96% 56 98% 37 97% 23 100% 437 98% 
No 1 1% 3 1% 1 4% 1 2% 1 3% 0 0% 7 2% 
Total 82 100% 218 100% 26 100% 57 100% 38 100% 23 100% 444 100% 
 
How Often Access Internet Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Multiple Times a Day 66 81% 182 85% 18 72% 41 73% 27 73% 17 74% 351 80% 
Daily 11 14% 24 11% 7 28% 13 23% 7 19% 6 26% 68 16% 
Few Times a Week 3 4% 8 4% 0 0% 2 4% 3 8% 0 0% 16 4% 
Less than  once a Week 1 1% 1 0% 0 0% 0 0% 0 0% 0 0% 2 0% 
Total 81 100% 215 100% 25 100% 56 100% 37 100% 23 100% 437 100% 
 
Has Visited 
MyScouting.org 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 66 81% 188 87% 18 72% 53 95% 25 68% 23 100% 373 85% 
No 15 19% 27 13% 7 28% 3 5% 12 32% 0 0% 64 15% 
Total 81 100% 215 100% 25 100% 56 100% 37 100% 23 100% 437 100% 
 
How Often Access 
MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Don Combs Analysis MyScouting.org May 22nd, 2014 
  Page 45 of 63 
Never 3 5% 6 3% 0 0% 1 2% 2 8% 0 0% 12 3% 
Less than once a year 6 9% 22 12% 2 11% 8 15% 3 12% 5 22% 46 12% 
1-6 Times a year 29 44% 87 47% 5 28% 25 47% 7 28% 7 30% 160 43% 
7-11 times a year 9 14% 22 12% 2 11% 2 4% 6 24% 1 4% 42 11% 
Once a month 10 15% 23 12% 6 33% 7 13% 4 16% 7 30% 57 15% 
2-3 Times a month 6 9% 18 10% 1 6% 5 9% 3 12% 2 9% 35 9% 
Weekly or more 3 5% 9 5% 2 11% 5 9% 0 0% 1 4% 20 5% 
Total 66 100% 187 100% 18 100% 53 100% 25 100% 23 100% 372 100% 
 
Registered Account at 
MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 47 71% 132 70% 15 83% 28 53% 17 68% 15 65% 254 68% 
No 19 29% 56 30% 3 17% 25 47% 8 32% 8 35% 119 32% 
Total 66 100% 188 100% 18 100% 53 100% 25 100% 23 100% 373 100% 
 
Updated Contact info on 
MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 42 89% 120 91% 11 73% 20 74% 16 94% 12 80% 221 87% 
No 5 11% 12 9% 4 27% 7 26% 1 6% 3 20% 32 13% 
Total 47 100% 132 100% 15 100% 27 100% 17 100% 15 100% 253 100% 
 
Completed online Training Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 47 100% 126 95% 15 100% 26 96% 17 100% 14 93% 245 97% 
No 0 0% 6 5% 0 0% 1 4% 0 0% 1 7% 8 3% 
Total 47 100% 132 100% 15 100% 27 100% 17 100% 15 100% 253 100% 
 
Researched Scouting Info 
on MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 41 87% 117 91% 15 100% 22 81% 16 100% 13 87% 224 90% 
No 6 13% 12 9% 0 0% 5 19% 0 0% 2 13% 25 10% 
Total 47 100% 129 100% 15 100% 27 100% 16 100% 15 100% 249 100% 
 
Tracked Journey to 
Excellence on MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 19 40% 43 33% 7 47% 13 48% 9 53% 8 53% 99 39% 
No 28 60% 88 67% 8 53% 14 52% 8 47% 7 47% 153 61% 
Total 47 100% 131 100% 15 100% 27 100% 17 100% 15 100% 252 100% 
 
Register for a National 
Event on MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 7 15% 20 15% 0 0% 6 22% 6 35% 1 7% 40 16% 
No 40 85% 111 85% 15 100% 21 78% 11 65% 14 93% 212 84% 
Total 47 100% 131 100% 15 100% 27 100% 17 100% 15 100% 252 100% 
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Satisfaction with 
MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Always or almost always 
satisfied 
24 51% 52 39% 8 53% 10 37% 6 35% 9 60% 109 43% 
Sometime satisfied 16 34% 63 48% 4 27% 13 48% 7 41% 4 27% 107 42% 
Sometimes Dissatisfied 4 9% 13 10% 2 13% 4 15% 4 24% 2 13% 29 11% 
Always or almost always 
dissatisfied  
3 6% 4 3% 1 7% 0 0% 0 0% 0 0% 8 3% 
Total 47 100% 132 100% 15 100% 27 100% 17 100% 15 100% 253 100% 
 
Option to register for event 
on MyScouting 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Very Unlikely 5 11% 13 10% 1 7% 5 19% 3 18% 1 7% 28 11% 
Unlikely 1 2% 6 5% 0 0% 1 4% 1 6% 0 0% 9 4% 
Don’t Know 6 13% 21 16% 2 13% 4 15% 1 6% 1 7% 35 14% 
Somewhat Likely 16 34% 31 23% 7 47% 8 30% 6 35% 10 67% 78 31% 
Very Likely 19 40% 61 46% 5 33% 9 33% 6 35% 3 20% 103 41% 
Total 47 100% 132 100% 15 100% 27 100% 17 100% 15 100% 253 100% 
 
Have a Cell Phone with 
Internet 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Yes 73 89% 174 80% 22 85% 47 84% 21 55% 19 83% 356 80% 
No 9 11% 44 20% 4 15% 9 16% 17 45% 4 17% 87 20% 
Total 82 100% 218 100% 26 100% 56 100% 38 100% 23 100% 443 100% 
 
Willingness to Download 
App  
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Very Unlikely 9 13% 24 14% 2 9% 3 7% 4 19% 2 11% 44 13% 
Unlikely 6 8% 14 8% 8 36% 2 4% 3 14% 0 0% 33 9% 
Don’t Know 12 17% 27 16% 2 9% 9 20% 2 10% 6 32% 58 17% 
Likely 24 33% 54 32% 7 32% 16 35% 6 29% 4 21% 111 32% 
Very Likely 21 29% 50 30% 3 14% 16 35% 6 29% 7 37% 103 30% 
Total 72 100% 169 100% 22 100% 46 100% 21 100% 19 100% 349 100% 
 
Ability to access complete 
profile (Future Service) 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Very Useful 35 49% 87 51% 9 41% 18 39% 15 71% 8 42% 172 49% 
Somewhat Useful 31 43% 60 35% 8 36% 22 48% 3 14% 10 53% 134 38% 
Not Usefule 2 3% 7 4% 3 14% 0 0% 1 5% 0 0% 13 4% 
Don't Know 4 6% 17 10% 2 9% 6 13% 2 10% 1 5% 32 9% 
Total 72 100% 171 100% 22 100% 46 100% 21 100% 19 100% 351 100% 
Profile Automatically 
Updates (Future Service) 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
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Very Useful 50 70% 110 64% 10 45% 24 52% 15 71% 16 84% 225 64% 
Somewhat Useful 15 21% 44 26% 8 36% 17 37% 4 19% 3 16% 91 26% 
Not Usefule 4 6% 6 4% 2 9% 1 2% 1 5% 0 0% 14 4% 
Don't Know 2 3% 11 6% 2 9% 4 9% 1 5% 0 0% 20 6% 
Total 71 100% 171 100% 22 100% 46 100% 21 100% 19 100% 350 100% 
Access to Physical Form 
(Future Service) 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Very Useful 42 58% 105 62% 9 41% 30 65% 15 71% 12 63% 213 61% 
Somewhat Useful 21 29% 45 26% 7 32% 11 24% 4 19% 7 37% 95 27% 
Not Usefule 6 8% 6 4% 4 18% 1 2% 1 5% 0 0% 18 5% 
Don't Know 3 4% 14 8% 2 9% 4 9% 1 5% 0 0% 24 7% 
Total 72 100% 170 100% 22 100% 46 100% 21 100% 19 100% 350 100% 
MyScouting Showed full 
Personal Profile  
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Very Unlikely 4 6% 13 8% 3 14% 2 4% 4 19% 0 0% 26 7% 
Unlikely 1 1% 3 2% 1 5% 0 0% 1 5% 0 0% 6 2% 
Don’t Know 15 21% 28 16% 6 27% 10 22% 3 14% 5 26% 67 19% 
Likely 26 36% 68 40% 9 41% 18 39% 3 14% 7 37% 131 37% 
Very Likely 26 36% 60 35% 3 14% 16 35% 10 48% 7 37% 122 35% 
Total 72 100% 172 100% 22 100% 46 100% 21 100% 19 100% 352 100% 
Likelihood to Pay for an 
App ($1) 
Elkhorn Palisades Lake 
Cumberland 
Shawnee Lonesome 
Pine 
Mountain 
Laurel 
(Total #) $ (Total %) 
Very Unlikely 11 15% 42 25% 8 36% 8 18% 4 19% 1 5% 74 21% 
Unlikely 19 26% 24 14% 5 23% 3 7% 4 19% 4 21% 59 17% 
Don’t Know 18 25% 32 19% 5 23% 10 22% 1 5% 2 11% 68 19% 
Likely 11 15% 44 26% 1 5% 13 29% 6 29% 6 32% 81 23% 
Very Likely 13 18% 29 17% 3 14% 11 24% 6 29% 6 32% 68 19% 
Total 72 100% 171 100% 22 100% 45 100% 21 100% 19 100% 350 100% 
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Survey Results by Demographic: 
 When analyzing the results the responses are broken down first by the particular 
demographic responses which were obtained. Of those demographics race was not statistically 
significant considering that 97% of respondents listed their race as “white/caucasian”. Also, 
education could not be used as a specific determinate considering that 92% of the respondents 
had at least some college or more. Leaving the key demographics that might offer differences as 
gender, age, tenure
23
, and location
24
. Key indication of preferences regarding MyScouting will be 
broken down in the subsequent sections by these demographics. 
                                                 
23 Tenure is determined as an individual’s total time involved with the scouting program. Current date minus year registered. Ex: 
Registered in 1995 reindeer a total tenure of 19 years. (2014-1995=19). This means that individual has been involved in the 
program for 19 years. 
24 Location is determined by which county an individual lives in. The Blue Grass Council is broken up into six districts. (Elkhorn, 
Palisades, Lake Cumberland, Shawnee, Lonesome Pine, and Mountain Laurel) Specifics will be provided in the “location” 
section. But regarding the demographic factor location is determined by the specific district by which one lives. 
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Demographic Results (Table 3-8):
 
Gender Demographic (Table 12) 
Demographic Male Female 
Gender 67% 33% 
 
Age Demographic (Table 11) 
Demographic Youthly (<25) Adult (25-55) Senior (>55) 
Age 5% 73% 21% 
 
Location Demographic  
(Table 10) 
Demographic Location 
Elkhorn 19% 
Palisade 50% 
Lake Cumberland 6% 
Shawnee 12% 
Lonesome Pine 9% 
Mountain Laurel 5% 
 
Tenure Demographic (Table 14) 
Demographic No Response Less Than 10 Years 10-25 Years More Than 25 Years 
Tenure 9% 35% 15% 42% 
 
Race Demographic (Table 13) 
Demographic White/Caucasian African America Hispanic Native America 
Race 97% 1% 1% 1% 
 
Education Demographic (Table 9) 
Demographic Education 
Less Than High School 3% 
High School / GED 5% 
Some College 15% 
2-Year College Degree 9% 
4-Year College Degree 37% 
Masters, Doctoral, Professional 31% 
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 Gender: 
 With 67% respondents being male and 33% being female, both genders seem to be very 
active in scouting, more than half of both groups attending meeting three or more times a month, 
and 80% of both groups donating to the Boy Scouts. This indicates that as a whole the 
respondents are willing to give of both time and money, so they would appear to be dedicated to 
the organization. Both genders would also appear to have access to the internet and access it 
often, and 85% of both genders have visited MyScouting.org. What is interesting to note is that 
both genders are equal as to how many times a year they access MyScouting.org 42% of both 
indicating that they access it 1-6 times a year. It appears that updating contact information, 
completing online training, and researching scout-related information are the most used tools and 
possibly the majority of the reason why individuals visit the website, while registering their 
account and registering for events are much less used. However, this would make sense because 
some of the respondents may no longer be registered in the program and they may have been 
involved prior to implementation of MyScouting. Very few scouts attend national events which 
would negate a reason to use the registration tool. Respondents did indicate across both genders 
that they were as a majority satisfied with the website. 
 When asked if they thought having access to a personal profile, which automatically 
updates and has the ability to upload medical records and register for events via MyScouting, 
both genders responded favorably with a majority saying that these tools would be useful. 
However, while 75% or more said they had a cell phone with internet capability, there seemed to 
be a reluctance to download an application for MyScouting. Then, when asked if they would be 
willing to pay $1 for the application respondents for both genders indicated they would most 
likely not be willing to.  
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Results for Gender Demographic Variable (Table 15) 
Demographic Male Female 
Attend Meetings (3 or more a month) 64% 54% 
Donate 80% 79% 
internet Access 99% 96% 
How Often Access Internet 
(Multiple Times a Day) 
79% 84% 
Visited MyScouting 85% 85% 
How Often Visited MyScouting 
(1-6 Times a Year) 
43% 42% 
Registered Account 71% 60% 
Updated Contact Info 87% 88% 
Completed Online Training 96% 100% 
Researched Scouting Info 88% 94% 
Registered National Events 18% 10% 
Satisfaction (Sometimes or Always) 84% 88% 
Personal Profile (Useful) 84% 92% 
Profile Auto Updates (Useful) 90% 93% 
Upload Physical Form (Useful) 87% 91% 
Register for all Events (likely) 70% 75% 
Cell Phone has Internet 79% 84% 
Download Application (Likely) 62% 58% 
Pay $1 for Application (Likely) 41% 46% 
 
 Age:  
 Age was broken down into three categories for the purposes of analysis, those who are 
twenty-five and younger, twenty-five to fifty-five, and those over fifty-five. The purposes of 
dividing the respondents into these groups are because those who are under the age of twenty-
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five are still in school or are beginning careers, they generally have less income, and have less 
consistent life patterns. Those individual between the ages of twenty-five and fifty-five are 
typically in the mist of the career and settling down, they typically have children in the Boy 
Scouts, more stable financials, and have more consistent life patterns. Those over fifty-five 
typically no longer have children involved in the program, are closer to retirement, again have 
less financial constraints, and generally have very consistent life patterns.  
 According to the responses individuals who are between twenty-five and fifty-five are 
more active on a monthly basis, followed by those above fifty-five, then those twenty-five and 
younger. This would be logical since considering that individuals between twenty-five and fifty-
five have children in the program and therefore have a direct reason to attend meetings. Across 
the board all three age groups donate to the Boy Scouts each of them being above 75%. So, again 
defining our respondents by age we can infer that they are relatively active, while the middle age 
group is more active as a whole they are all very active with the program. 
 It appears that age does not have any bearing on whether the respondents have access to 
the internet each age group indicating that 98% or more have access. However, age does seem to 
play a role in how many times they access the internet daily. The middle age group accesses the 
internet more often, followed by those younger than twenty-five, then those over fifty-five. 
When asked if they had visited MyScouting.org respondents in the middle group indicated that 
88% had, while the fifty-five and older group indicated 81%, while the twenty-five and younger 
group indicated 68%. This may indicate that younger respondents may have less of a reason to 
visit the website or they perceive less of a benefit from the website. As in the gender breakdown 
it appears that regardless of age the majority of respondent visit the website 1-6 times a year.  
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 When asked about the current functions on MyScouting, updating contact info, online 
training, researching scouting-information, and registering for national events, the middle age 
group and the fifty-five or older age group seem to use online training more, update their contact 
information more, and research scouting-information more, while the twenty-five or younger 
group had registered for more national events than the other two groups. All three age groups 
indicate a 75% or more satisfaction level of “sometime” or “almost always," the middle age 
group and the fifty-five or older age group seem to be more satisfied.  
 Determining the preferences about potential tools the respondent indicated across the 
board that access to a personal profile, profile automatically updates, upload medical forms, and 
register for all events via MyScouting would be useful. Indicating that regardless of age these 
tools may be helpful in assisting these individuals. When asked if they had a cell phone that 
could access the internet the fifty-five and older age group had the least access followed by the 
twenty-five and younger, and then the middle age group. Then when asked if they would 
download an application, the twenty-five and younger indicated that they would be most likely 
followed by the middle-age group, and then the fifty-five and older. Lastly, when asked if they 
would pay $1 for this application, responses were evenly distributed indicating that regardless of 
age most individuals would not be willing to pay for the application.  
Result for Age Demographic Variable (Table 16) 
Demographic <25 25 - 55 >55 
Attend Meetings (3 or more a month) 38% 55% 61% 
Donate 88% 89% 80% 
internet Access 100% 98% 99% 
How Often Access Internet (Multiple Times a Day) 76% 85% 67% 
Visited MyScouting 68% 88% 81% 
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Result for Age Demographic Variable (Table 16) 
Demographic <25 25 - 55 >55 
How Often Visited MyScouting 
(1-6 Times a Year) 
35% 44% 41% 
Registered Account 65% 70% 62% 
Updated Contact Info 55% 90% 83% 
Completed Online Training 73% 97% 100% 
Researched Scouting Info 73% 90% 92% 
Registered National Events 55% 9% 32% 
Satisfaction (Sometimes or Always) 73% 88% 81% 
Personal Profile (Useful) 89% 88% 86% 
Profile Auto Updates (Useful) 88% 92% 84% 
Upload Physical Form (Useful) 88% 90% 80% 
Register for all Events (likely) 72% 73% 64% 
Cell Phone has Internet 72% 86% 66% 
Download Application (Likely) 71% 63% 51% 
Pay $1 for Application (Likely) 50% 43% 40% 
 
 Tenure: 
 In this application, “tenure” means length of time since the respondent was first officially 
associated with the Boy Scouts of America. Tenure like age, was also broken down into three 
categories those less than ten years, ten to twenty-five years, and those more than twenty-five 
years. This may be very similar to age considering the longer your tenure the older you are it 
may help indicate whether someone who has been involved in the Boy Scouts longer may favor 
certain parts of MyScouting compared to those who have not been involved as long. 
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 When respondents were asked how many meetings they attended in a month, we got a 
very high percentage across the board of people who attend more than three meetings per month. 
It also appears that tenure does not determine how much one will donate, considering that all 
three categories indicated that 75% of them donated to the organization. This could be interesting 
in the fact one would expect that the longer the tenure the more dedicated an individual would be 
to the organization and hence give more time and money. 
 Each category also indicated that at least 98% of all respondents have internet access and 
that they also access the internet multiple times a day. It also appears that tenure does not 
determine whether an individual will visit the MyScouting website all three categories indicated 
84% or more had visited the website. Prior indication in both age and gender also indicated that 
respondents only visit the site 1-6 times a year. When asked about current functions on the 
MyScouting website including updating contact information, completing online training, and 
researching scouting-related information all three categories indicated that they had 
overwhelming used these functions. Again indicating that tenure does not affect the use of these 
tools. However, when respondent were asked about registering for national events tenure was a 
factor and this with a longer tenure did seem to use this function much more than those with less 
tenure. Overall satisfaction with MyScouting was not affected by tenure, with all three categories 
indicating they were at least sometimes satisfied if not almost always satisfied.  
 When respondents were asked about the future functions that could be added to the 
MyScouting website such as access to their personal profile, automatic updates of the profile, 
ability to register for all events, and the ability to upload medical documentation tenure again did 
not seem to be a factor and all categories were in overwhelming favor. Respondents in all 
categories as a whole seem to have cell phones capable of accessing the internet and each 
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category equally welling to download and application related to MyScouting. Respondents 
seemed to be reluctant to pay $1 to download this application.  
Results for Tenure Demographic Variable (Table 17) 
Demographic <10 10 - 25 >25 
Attend Meetings (3 or more a month) 64% 60% 60% 
Donate 76% 78% 83% 
internet Access 98% 100% 99% 
How Often Access Internet (Multiple Times a Day) 81% 84% 79% 
Visited MyScouting 84% 92% 84% 
How Often Visited MyScouting 
(1-6 Times a Year) 
47% 42% 40% 
Registered Account 68% 66% 70% 
Updated Contact Info 87% 77% 91% 
Completed Online Training 98% 93% 97% 
Researched Scouting Info 87% 89% 93% 
Registered National Events 8% 23% 20% 
Satisfaction (Sometimes or Always) 88% 84% 85% 
Personal Profile (Useful) 90% 96% 83% 
Profile Auto Updates (Useful) 92% 94% 87% 
Upload Physical Form (Useful) 90% 93% 84% 
Register for all Events (likely) 79% 61% 70% 
Cell Phone has Internet 85% 78% 78% 
Download Application (Likely) 64% 60% 59% 
Pay $1 for Application (Likely) 46% 44% 40% 
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 Location: 
 The last demographic used in the analysis is location. Respondents were asked to choose 
which county they lived in, the Blue Grass Council has aggregated those counties into six 
districts. These districts are listed in the following table: 
County Organization for Blue Grass Council District Organization (Table 18) 
Elkhorn Palisades Lake Cumberland Shawnee Lonesome Pine Mountain Laurel 
Anderson Boyle Casey Bath Breathitt Bell 
Franklin Fayette Clinton Bourbon Floyd Clay 
Harrison Garrard Lincoln Bracken Johnson Harlan 
Scott Jessamine McCreary Clark Knott Jackson 
Woodford Madison Pulaski Elliott Lee Knox 
 
Mercer Rockcastle Estill Leslie Laurel 
 
Russell Fleming Letcher Whitley 
Wayne Lewis Magoffin 
 
 
Mason Martin 
Menifee Owsley 
Montgomery Perry 
Morgan Pike 
Nicholas Wolfe 
Powell 
 Robertson 
Rowan 
 
 Location could be an important demographic because the Blue Grass Council covers 
Northern, Central, Southern, and Eastern Kentucky. Encompassing many different geographical 
regions, city structures, and general population differences. Considering the diverse population in 
the council it could be interesting to determine if location affects responses. 
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 When respondents were asked how often they attended meetings in a month and if they 
donated to the Boy Scouts location seemed not to be a factor. Indicating that on average 
respondents are just as involved regardless of which district they come from. Location is also not 
a factor when it comes to respondents having access to the internet and how often they access the 
internet. Respondents also seem to visit the MyScouting website regardless as to which district 
they are in and, as seen before, it appears that individuals still only visit the MyScouting website 
1-6 times a year. When asked about current functions on the MyScouting website and whether 
they had used them or not, responses indicated that location was not factor. This included 
updating contact information, completing online training, and researching scout-related 
information. Yet when respondents were asked if they had completed registration for a national 
event the highest response rate came from the most rural district “Lonesome Pine” located in 
Eastern Kentucky. Without further research on this subject it is difficult to determine why this is 
the case. Overall satisfaction with the MyScouting was high across each district. 
 Respondents indicated that having access to a personal profile, automatic update of this 
profile, the ability to register for all events, and the ability to upload medical document to 
MyScouting would be very useful. Each district indicated this very favorably across the board. 
Yet when asked if they had a cell phone that could access the internet all districts were above 
80% except Lonesome Pine which stated that only 55% had cell phones with this capability. This 
would make logical since considering that cell phones are much less used in rural locations 
considering signal strength issues. However, it is peculiar that Lonesome Pine would have more 
individuals registering for national events, but have fewer individuals with smart cell phones. 
When asked if respondents would be willing to download a MyScouting cell phone application, 
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each district seemed to show that more people were likely than less likely. Yet, favorability of 
purchasing this application for $1 drop significantly. 
Results for Location Demographic Variable (Table 19) 
Demographic Elkhorn Palisades 
Lake 
Cumberland 
Shawnee 
Lonesome 
Pine 
Mountain 
Laurel 
Attend Meetings (3 or more a 
month) 
60% 64% 62% 59% 59% 52% 
Donate 78% 81% 76% 81% 78% 78% 
internet Access 99% 99% 96% 98% 97% 100% 
How Often Access Internet 
(Multiple Times a Day) 
81% 85% 72% 73% 73% 74% 
Visited MyScouting 81% 87% 72% 95% 68% 100% 
How Often Visited 
MyScouting 
(1-6 Times a Year) 
44% 47% 28% 47% 28% 30% 
Registered Account 71% 70% 83% 53% 68% 65% 
Updated Contact Info 89% 91% 73% 74% 94% 80% 
Completed Online Training 100% 95% 100% 96% 100% 93% 
Researched Scouting Info 87% 91% 100% 81% 100% 87% 
Registered National Events 15% 15% 0% 22% 35% 7% 
Satisfaction (Sometimes or Always) 85% 87% 80% 85% 76% 87% 
Personal Profile (Useful) 92% 86% 77% 87% 85% 95% 
Profile Auto Updates (Useful) 91% 90% 81% 89% 90% 100% 
Upload Physical Form (Useful) 87% 88% 73% 89% 90% 100% 
Register for all Events (likely) 74% 69% 80% 63% 70% 87% 
Cell Phone has Internet 89% 80% 85% 84% 55% 83% 
Download Application (Likely) 62% 62% 46% 70% 58% 58% 
Pay $1 for Application (Likely) 33% 43% 19% 53% 58% 64% 
 
Don Combs Analysis MyScouting.org May 22nd, 2014 
  Page 60 of 63 
Bibliography 
Annest, Joseph. "Strategies to Improve External Cause-of-Injury Coding in State-Based Hospital 
Discharge and Emergency Department Data Systems." Centers for Disease Control and 
Prevention. Centers for Disease Control and Prevention, 28 Mar. 2008. Web. 13 May 
2014. <http://www.cdc.gov/Mmwr/preview/mmwrhtml/rr5701a1.htm>. 
 
Ba, Sulin, and Wayne Johansson. "An Exploratory Study of the Impact of e-Service Process on 
Online Customer Satisfaction." . Department of Operations and Information Management 
School of Business, University of Connecticut, n.d. Web. 16 May 2014. 
 
Baatard, Greg. "A Technical Guide to Effective and Accessible web Surveys." . Edith Cowan 
University, Perth, Australia, 1 Jan. 2012. Web. 16 May 2014. <www.ejbrm.com>. 
 
Bennett, Lorraine, and Chenicheri Sid Nair. "A Recipe for Effective Participation Rates for Web-
Based Surveys." . Taylor & Francis, 1 Jan. 2010. Web. 16 May 2014. 
<http://www.informaworld.com>. 
 
Clarkberg, Marin, and Marne Einarson. "Improving Response Rates through Better Design: 
Rethinking a Web-Based Survey Instrument." . Institutional Research and Planning, 
Cornell University, n.d. Web. 16 May 2014 
 
"Collecting Data on Patient Race, Ethnicity and Primary Language to Help Hospitals Improve 
Quality of Care." RWJF. Robert Wood Johnson Foundation, 4 June 2008. Web. 13 May 
2014. <http://www.rwjf.org/en/research-publications/find-rwjf-
research/2008/06/collecting-data-on-patient-race-ethnicity-and-primary-language-
t.html>. 
 
Dillman, Don. "Designing and Implementing Excellent Surveys." . Washington State University, 
4 Jan. 2012. Web. 16 May 2014. <http://www.sesrc.wsu.edu/dillman/>. 
 
"Founders of the BSA." . N.p., n.d. Web. 13 May 2014. 
<http://www.scouting.org/filestore/pdf/founders.pdf>. 
 
Guskey, Thomas, Gerry Swan, and Lee Ann Jung. "Developing a Statewide, Standards-Based 
Student Report Card: A Review of the Kentucky Initiative." . University of Kentucky, 1 
May 2010. Web. 14 May 2014. <http://files.eric.ed.gov/fulltext/ED509404.pdf>. 
 
June 2008. Web. 13 May 2014. <http://www.rwjf.org/en/research-publications/find-rwjf-
research/2008/06/collecting-data-on-patient-race-ethnicity-and-primary-language-
t.html>. 
 
"Kentucky Student Information Systems (KSIS)." : Kentucky Student Information Systems 
(KSIS). Kentucky Department of Education, 2 Nov. 2014. Web. 13 May 2014. 
<http://education.ky.gov/districts/tech/sis/Pages/default.aspx>. 
 
Don Combs Analysis MyScouting.org May 22nd, 2014 
  Page 61 of 63 
"KSIS Data Standards." : KSIS Data Standards. Kentucky Department of Education, 5 Aug. 
2014. Web. 13 May 2014. <http://education.ky.gov/districts/tech/sis/Pages/KSIS-Data-
Standards.aspx>. 
 
Millar, Morgan, and Don Dillman. "Improving Response to Web and Mixed-Mode Surveys." . 
Public Opinion Quarterly Vol 75, No. 2, 1 Jan. 2011. Web. 16 May 2014. 
<http://po1.oxfordjournals.org/>. 
 
O'Brien, Heather, and Elaine Toms. "The development and evaluation of a survey to measure 
user engagement in e-commerce environments." . American Society for Information 
Science & Technology, 1 Jan. 2010. Web. 16 May 2014. 
<http://www.asis.org/jasist.html>. 
 
Raulfe, Zache. "HOSPITAL DATA PROCESSING SYSTEM - Community Health Computing, 
Inc.." HOSPITAL DATA PROCESSING SYSTEM - Community Health Computing, Inc.. 
N.p., 18 Mar. 1975. Web. 13 May 2014. 
<http://www.freepatentsonline.com/3872448.html>. 
 
Thayer-Harrt, Nancy, Jennifer Dykema, Nora Schaeffer, and John Stevenson. "Survey 
Fundamentals, A Guide to Designing and Implementing Surveys." . Office of Quality 
Improvement, University of Wisconsin-Madison, 1 Dec. 2010. Web. 16 May 2014. 
<www.quality.wisc.edu>. 
 
"The Behavior Home Page." Data Tools. N.p., 13 Feb. 2014. Web. 13 May 2014. 
<http://www.state.ky.us/agencies/behave/bi/data.html>. 
 
Umbach, Paul. "Web Surveys: Best Practices." . Wiley Periodicals, Inc., 1 Jan. 2004. Web. 16 
May 2014. 
 
